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AIMWHHNCTPAIIVIA TOPOACKOI'O OKPYTA KAIIIMPA

PACITOPSDKEHUE
or 03.11.2023  No 181-pa
Kammpa

O6 yTBepIeHAN METOAMYECKHIX peKOMeH 1ALk
o pabore ¢ [oJICHCTEMO} Z10cy IebHOr0 06a0OBaHUA

PykoBOJICTBYSCH denepalbHBIM 3aKOHOM  OT 06.10.2003 Ne 131-@3
«0O6 06X MPUHIMIIAX OpraHu3alii MECTHOIr'O caMOyIIpaBJICHUS B PoccuiicKoi
Genepauun», DenepalbHbM sakogoM or  31.07.2020 Ne  248-@3
«O TrOoCyIapCTBEHHOM KOHTPOJIC (Hamope) ¥ MyHHIHMIAIBHOM KOHTPOJIE
B Poccuiickoit Penepalun, [ToctasoBneHueM [IpaBUTENBCTBA P® or 21.04.2018
No 482 «O rocyapcTBEHHOH MH(POPMALMOHHOH CHCTEME «TumnoBoe 001a4HOE
pelueHye Mo aBTOMaTH3al1H KOHTPOJIBHOM (HaI30pHO#) AEATENBHOCTIY, VYcraBoM
ropoJICKOro OKpyra Kammpa MoCKOBCKOH 00J1acTH,

1. YTBepAUTh METONUYCCKHE peKOMeH/aluK 110 pabote ¢ [IOJICUCTEMOM
nocyne6Horo 00xanoBaHus (TIpHJIOXKEHHE).

2. KoHTponb 3a HCIOIHCHHEM HACTOSIIErO PACTOPSHKEHHS BO3IOXKUTE
Ha 3aMeCTUTENs IJ1aBbl aIMHHUCTPallH ropoJICKOro OKpyra Kammpa C.M. I'yn3b.

[1aBa rOpOJCKOro OKpyra Kammmpa M.H. IllyBanos




[Ipunoxexue

YTBEPX/IEHbBI
pacropshKeHHeM aJMHUHUCTpalui
ropozckoro okpyra Kammpa

or 03.11.2023 Ne 181-pa

MeroauyecKre peKoMeHAanuu no padore ¢ mMoACHCTEMOM
nocyaedHoOro 00kaJI0BaHUSA

Oprann3anusi paboThbl, Ha3HAYEHHE COTPYIHHKOB, OTBETCTBEHHbIX 32 paboTy
¢ 06pameHHsiMH, ¢ y4€TOM poJieil, IPeAyCMOTPEHHBIX B MOACHCTEME 10Cye0HOr0
oG:kasioanusa T'MC TOP KH/L.

Jins paboTel B MOACHCTEMe HoCyAeOHOro obxanoBaHus (Jajee — IMOJACHCTEMA
JI0) pacropsbkeHHEM aIMHHHCTpAllMM Tropozckoro okpyra Kammpa omnpezneneHs!
JIOJDKHOCTHBIE JIMIA, OTBETCTBEHHBIE 32 paccMoTpeHue obpamenuii B moacucreme 0.

[MToncucremoii JIO mpexycMoTpeHa ciefyrolas pojieBasi MOJENb AOJKHOCTHBIX
MWL ¥ UX QyHKIIMOHAI:

AMHHHCTpPATOP:

o Co3jaHiie HOBOM Y4YETHOM 3alUCH IOJIb30BaTels C yKa3aHHEM €ro pojH

B PaCCMOTPEHHUH KaJo0;

@ Hactpoiika u 3arpy3ka ma610HOB JOKYMEHTOB;
o HacTpoiika TM4HOro KabuHeTa KOHTPOJIBHOTO (HaJ30pHOI0) OpraHa;
° Hacrpoiika uHbOpMauud O BHAe KOHTpOJIsA (HaA30pa), 3alOHEHHEe

CIIPaBOYHHMKOB JUIs (pefiepalbHOM ToCyJapCTBEHHOH HMHGOPMALMOHHON CHCTEMBI

«EMHas cucTeMa HOpMAaTHBHOM cripaBoyHoil nHGopManum» (ECHCH).

Cekperapsb:

» HasnaueHue ¥ nepeHa3HayeHue Kaao0bl Ha UCIIOTHUTEIS,

» OGecreunBaeT KOHTPOJIb 33 XOIOM U CPOKaMH PacCMOTPEHHMs Xkao0.
PykoBoauTeib:

# HasnauyeHue >xano0bl Ha UCTIOJTHUTEIIS,

o [TepeHnanpaBneHue kano0sl B ApYroe CTPYKTypHOE MMOJApa3/ieICHHUE;

L4 HpHHHTHe peIICHUA 00 oTkaze B pacCMOTPEHNHU )KaJ'I06BI;



® [IpuHsATHE pelIeHHs MO XOJATalCTBY O NPUOCTAHOBIECHHM HCIOTHEHUS
00>kaTyeMoro pemeHus;
U [IpuHsATHE pelleHHs MO XOAATaNCTBY O BOCCTAHOBJIEHUH IIPOITYILEHHOI'O

CpOKa Imogavyu >an1061>1;

# 3anpoc ONOTHUTENBHON HHPOPMALIUY 110 XXanobe;

. [IpuHsATHE UTOrOBOIrO peLIeHHUs N0 Xkanobe;

. [Iponnenue cpoka pacCMOTPEHUS HKaI00bI.

HNucnexkrop:

» [ToaroroBka npoekra peleHus 06 0TKa3e B paCCMOTPEHUH JKaJIOOBI;

. [lepenanpasnenue >xanobsl B Ipyroe CTpyKTypHOE IO/Ipa3/ieieHue;

. [ToaroroBka IpoekTa pelIeHHs IO XOJAaTalCTBYy O IPHOCTAHOBIICHUH

HCIIOJTHCHUA o6>1<any €MOI'0 pECLUICHHUS;

® [loaroroBka I[IPOC€KTa pPEHICHHUSA II0 XOﬂaTaﬁCTBy O BOCCTaHOBJICHHH

NPOIYLIEHHOTO CPOKa MOJa4H XKaJIoObl;

o 3anpoc IONOMHUTENBHOM HH(POPMALIUH 110 JKanobe;
° [ToaroroBka npoexkTa UTOrOBOrO pelleHus 10 xayode;
o IIponnenue cpoka pacCMOTPEHHS KaJIOOEI.

C y4eroM posieBoit MOJIeN JODKHOCTHBIX JIMI] M UX (YHKIMOHAJA B IIOACUCTEME
JO onpenensrorcss Clemyrom{e ITOJHOMOYHS JO/DKHOCTHBIX JIMI KOHTPOJIBHOTO
(Hag30pHOro) OpraHa:

o PykoBoauTesib (3aMecTHTeb PYKOBOAHMTE/sI KOHTPOJILHOIO OpraHa,
Ha4aJbHHK CTPYKTYPHOTrO NOApa3ae/ieHHs ):

—obecriednBaeT B  KOHTPOJBHOM (HaQ30pHOM) OpraHe pacCMOTPEHHE
Y MOANKCAHKUE pelIeHUuH 1o xayobe;

—obecnieunBaeT B KOHTPOJIBHOM  (HaA30pHOM) OpraHe  Ha3Ha4YeHHe
U NIepeHa3HaYeHue UCIIOHUTEIA 110 Xajole;

— obecriedrBaeT KOHTPOJIb 3aX0/I0M M CPOKaMH PaCCMOTPEHHS XKajo0;

o IToMomHHMK pykoBoaHTEs (CEKpeTaphb):

—obecrieynBaeT B KOHTPOJBHOM  (HQJ30PHOM) OpraHe OIpeleeHHe

AOJDKHOCTHOTI'O JIMIA, YIIOJJTHOMOYEHHOI'O Ha paCCMOTPEHHE )KaJIO6BI;



— obecrieunBaeT B KOHTPOJIBHOM (HAJ30pHOM) OpraHe KOHTPOJIb 3a XOJOM
¥ CPOKaMH pacCMOTpPEeHUsI Xkaob;

. HucnekTop (10/12KHOCTHOE JIHI0):

— obecrieynBaeT B KOHTPOJIBEHOM (HaJ30pHOM) OpraHe pacCMOTPEHHE MaTepHaJloB
Kaio0bl, NMPUHATHE PELICHUH IO XOjaTalcTBaM, NPOJIEHHE CPOKOB PacCMOTPEHHS
aJi00 U TIOArOTOBKY ITPOEKTOB PEIIeHHH 110 Kanobam;

. AJIMHHHCTPATOP:

—obecrieyrBaeT B KOHTPOJBHOM  (HaJ30pHOM)  OpraHe  HaCTPOHKY
¥ IpeJOCTaBjeHHe JOCTYNa K JIMYHBIM KaOMHeTaM MOACHCTEMBI I0CYyneOHOro
00)kaI0BaHM;

—obecrieynBaeT B KOHTPOJBHOM (HQJ30pHOM) oOpraHe (opMHpOBaHHE
COOOIIEHH# O MPOrpaMMHO-TEXHUYECKUX OMHUOKax (PyHKIMOHHMPOBaHHMS IOACHCTEMBI
nocyne6Horo o6xanoBaHus;

—obecrie4nBaeT B KOHTPOJBHOM (HAJ30pHOM) oOpraHe HH(OPMAIOHHYIO
¥ TIPOrPaMMHO-TEXHHUYECKYIO MOAIEPKKY IOIb30BaTeNlel MOACUCTEMBI JOCYAEOHOro
00>kaoBaHusl.

PaboTa B moacucTeme gocy1e6HOro 00kaj10BaHHA

Asropuzanus B nogcucreMe JIO I'MC TOP KH/I ocymecTsisiercs: mocpeacTBOM
ECHUA. Ins Bxona B noacucteMy 1O, COTpYAHUKH OpraHa KOHTPOJIS IOJDKHBI OBITH
MOAKIIIOYEHBI K mpodumo opranuzauuu B ECUA.

Xano6e1, mocrymarome ¢ moprana ['ocyciayr B KOHTPOJBHBIA (HaX30pHBIH)
OpraH, paclpeleNsIOTCs IO HCHONHUTENsIM. Ha3HayeHHWe WUCIONHUTENS Mo Kanobe
JOCTYITHO I10JIB30BaTeIsIM C poiibio «PykoBoauTens» U «[IoMOIIHUK pyKOBOAUTEIS.

WHcnekTop BrpaBe OTKa3aTh B pACCMOTPEHHH JKalo0bl B TEUEHUE IIATH pabodux
IHeH co JHS peructpainuu xanodel. OCHOBaHUSA Ul OTKa3a B PAaCCMOTPEHUH KaJlOOBI
perinamMeHTUpOBaHbl 4acThio 1 crateu 42 OenepanbHoro 3akoHa Ne 248-D3.

[Ipy HeoOXOOMMOCTH 3asBHTENIb MOXXET CaMOCTOSTEIBHO OTO3BaTh JXajloly
C paccMoTpeHHsA. B Takom ciy4ae HeoOXOOMMO IPUHATH peleHue o0 oTKase

B PACCMOTPEHHUH KaAJIOOBI B CBSA3H C OT3HIBOM )KaJIOOEI.



4

Ecnu B xome  aHanm3a  kaimoObl  AJis  IOATOTOBKM  PELICHHS
HE XBaTaeT JaHHBIX, TO uHcnekrop 3anpamuBaer B [YIC TOP KH/I nononHuTensHyo
UH(OPMaLKIO 11O XKajlobe y 3asBUTEII.

CornacoBbIBalOT IPOEKTHl pEIIEHWH [0 ’XKajobe IOoJb30BaTeNd C POJIBIO
«MHcnexkTop» unu «PyKoBOIUTENBY.

XKanoba Ha HapymleHHe YCIOBHH MOpaTOpus IODKHA OBITh pPacCMOTpEeHa
B TeyeHHe OJHOro paboyero mOHS C MOMeHTa ee perucrpauud. JKamoGa
Ha HapylIeHHe YCIOBHI MOpaTOpHs, KaK U 0ObIYHAs XKanoba Ha pelIeHus KOHTPOJIBHBIX
(Haa30pHBIX) OpraHoB, AedcTBUs (0e3neiicTBUE) UX JOKHOCTHBIX JIUI[ HE MOXET OBITh
paccMOTpeHa IO/DKHOCTHBIM JIMLIOM, IPHHSBIIMM (OCYILECTBUBIIUM) OOXalyemoe
pelieHue, nelicteue (Oe3nelicTBre).

IIpoumecc paccMoTpeHHst kano0 Ha HapyLIeHHE YCIOBHA MOpaTOpUS HMEET
clieyromue 0cCoOOeHHOCTH:

1.  XanoGpl Ha HapylleHHe YCIOBHI MOpAaTOpPHsS HEJb3s IepEHAIPaBiIATh

B IpyTHe CTPYyKTypHBIE IOApa3ieIeHN S,

2 WHcrexTop He BpaBe 0TKa3aTh B PaCCMOTPEHHH JKaJIO0BbI;
3. Taxkue xano0bl He coiepXKaT MPUIOKEHHBIX XOIaTalCTB;
4, ITo uToram paccMoTpeHHs anoObl Ha HapylLIeHHe YCJIOBHI MOpaTOpHs

NpeyCMOTPEH MHOM IIEPEUYEeHb UTOTOBBIX pELIeHHH.

XKanoby MoxeT nofaTh pyKOBOAUTEND WK MPEACTABUTENH FOPHIMIECKOrO JIMIIA,
WHIWBUIYalbHBIM  INpeanpuHUMaTenb, rpaxmganuH. Ha EIIIY  peanu3oBana
BO3MOXXHOCTb JI€JIETUPOBaHMs IIOJIHOMOYUN pYKOBOJAUTENS OpPraHU3aLUU JIPYTHM
COTPYAHMKAM TaKOH OpraHU3allHH.

XKanoby MOXXHO IOJIaTh B OTHOIIEHHH:

. PemieHus o npoBeieHUH KOHTPOJIBHOTO (Han3opHofo) MEpPONPUATHS

. AKTa KOHTPOJIBHOTO (HaJ30PHOT'0) MEPOIIPUATHS

. IIpennucanus 06 ycTpaHeHHH BBIABICHHBIX HApYIIEHHH

. HenctBuii  (6e3meiicTBUH)  JODKHOCTHOTO  JIMNA  KOHTPOJBHOIO

(Ha{3OpHOro0) OpraHa B paMKax KOHTPOJIBHOIO (Ha[30PHOI0) MEPOIPHATHS

. I[Tpouemypsl mpoBeieHUsT KOHTPOJIBHOTO (HAA30PHOTO) MEPOIIPUATHUS



. IIpunsTOrO pemenus no paHee NOAaHHOM xaobe

. Hapymenu#t ycnoBuii MopaTopusi Ha KOHTpPOJIbHBIE (HAA30pHEIE)
MEPOTIPUATHUS

Taxke npu HanMyuu OOCTOATENBCTB, IPENATCTBYIOIIUX CBOEBPEMEHHOMY
WCIIOJIHEHHIO TIPEINMCaHMs, KOHTPOJIMpPYyEMble JIMI@ MOTYT OTHEJIbHO HAIpPaBHUTh
XO/1aTaliCTBO O MPOAJIEHUH CPOKa €ro UCIIOTHEHHS.

ITopsinok AeiicTBHI NPH NOCTYNJIEHHH 7KaJI00bI B HEYCTAHOBJICHHOM
nopsiake

Kanobpl Ha pemeHHs KOHTPOJBHBIX (HAA30PHBEIX) OpraHoB, JEHCTBHSA
(GesneiicTBue) MX JOMKHOCTHBIX JIMI, MOCTYIAIOIME C HApyLIEHHEM J0CYAeGHOro
MOpsJIKa Mo1a4H kano0b, ycraHoBieHHOro PenepaibHbIM 3aK0HOM OT 31 mrons 2020 Ne
248-03 «O rocynapcTBeHHOM KOHTpoJe (Haa30pe) ¥ MyHHIMIIAILHOM KOHTpOJIE B
Poccuiickoii ®enepanuu», B TOM 4YHCIe Ha OyMaKHOM HOCHTeNE, IOIJIEKAT
PacCMOTPEHHIO B COOTBETCTBHH C MOPAAKOM, NpemxycMoTpeHHOM DenepaibHbIM
3akoHOM oT 2 Mas 2006 Ne 59-®3 «O nopsinke paccMoTpeHHs oOpalleHui rpaxaan
Poccuiickoit ®eziepanum», € pa3bsCHEHHEM 3asABUTENIO YCTAHOBJIEHHOIO IOpSIKA
00KaJI0BaHus PelIeHHH KOHTPOJIBHOro (HaJ30pHOr0) OpraHa, neicTeuil (6e3meiicTBrs)
€ro JOJDKHOCTHBIX JIMII.

QenepanpHas rocyfapcTBeHHas HMH()OPMAlMOHHAS CHCTeMa JOCyIe6HOro
obxanosanus (manee — ®PI'VIC JI0) — undopmanponHas cucTeMa, NpeJHA3HAYEHHAs
ANl aBTOMATU3allMK IPOLIEAYPhl JOCYAeOHOr0 pacCMOTPEHHsS Kajiob, CBS3aHHBIX
C OKa3aHMeM TIOCyNapCTBEHHBIX yCiyr. JlaHHbIe *kaloObl HE OTHOCATCS K IPEIMETY
®enepanbHoro 3akona Ne 248-03.

Takum oOpasom, xanobsl, mnocrymaromue uepes @®IUC JIO, mnomiexar
PacCMOTPEHHIO B MOPSAKE, MpeaycMOoTpeHHOM DenepaibHBIM 3aKOHOM OT 2 Mas 2006
Ne 59-@3 «O nopsinke paccMoTpeHus obpamtenuii rpaxaan Poccuiickoit ®enepanmmy,
C Pa3bhSICHCHHEM 3asBUTEIIO YCTAaHOBJICHHOTO IIOpsAAKa O0XKaJOBaHUS pEIIEeHUM

KOHTPOJILHOTO (HaJ30pPHOI0) OpraHa, 1eUcTBuii (6e31eHCTBHUA) €ro JOMKHOCTHBIX JIHII.



Ha3HayeHHe HCIIOJTHHTEJIS

Yanobel, mocTynaromue ¢ mopraza [ocyclyr B KOHTPOJIBHBIA (Ha30pHBbIH)
OpraH, pacTpefelsioTcs Mo ucrnonxuTersM. HasHadeHne HCIONHUTEIA MO xayobe
JIOCTYIIHO [IOJB30BATENSAM C Ponbio «PykoBoawTenb» U «IIOMOIHUK PyKOBOLUTENID).

Jlist Ha3HAYEHMsl UCTIOHHUTENIA 110 XKajobe HyXKHO OTKPBITh KapTOHKy C xanoboi
¥ Ha)kKaTh Ha KHOMKY «Ha3Ha4uTh UCTIOIIHUTEIISAN.

B OTKpBIBIIEMCSI OKHE BBIOpATh HCIOJIHHUTES 110 xanobe U3 CIHCKa WX HAWTH
ero o ®YO ¢ moMoIBIo moJjist moucka. Jlaee HaxaTh Ha KHONKY «Ha3HauuTEb.

TMocie HA3HAYEHHS MCIIOMHUTENS CUCTEMA BO3BpallaeT B KapTOUKy XkanoOsl, e
Terephb COAEPXHUTCS MH(POPMAIUA O HA3HAYEHHOM HCIIONHUTENE, a CTaTyC M3MEHHICA
Ha «OxumaeT NOATBEpXAeHUD». JIaHHBIM CTaTyC O3HAYaeT, 4To xayoba Ha3Ha4YeHa Ha
MCTIONHATENS, HO TIOKa He NpHHATa UM B paboTy. Eciy NMPHHATO pPElICHHE O CMEHE
MCTIONHUTENS 110 Kanobe, TO 3TO MOXHO C/eNaTh ¢ MOMOIIbI0 KHONKH «VI3MEHHTH
HCTIOJTHUTEIIS.

OTKa3 OT pacCMOTPEeHHsI 7KaJI00bI

Jlns oTKa3a B PacCMOTPEHHH XanoObl, paHee B3STOH B paboty, HEoOXOaUMO
Ha)xaTh Ha KHONKY «OTKa3aTh B PACCMOTPEHUUY.

Jlanee B OTKPBIBILIEMCS OKHE BBIOpaTh NPUYHMHY OTKa3a B paCCMOTPCHUH KaoOblI
W3 NPEUIOKEHHOTO CIMCKA U 3aIONHUTB rone «OG0CHOBaHHE MPUHATOrO PEIICHHS.

st BEIGOpa COTPYHMKOB KOHTPOJBHOTO (HA/30pHOr0) OpraHa, Coriacyrommx
¥ TOANHMCHBAIOMMX IOKYMEHT IO MpPHHATOMY PEIIeHHIO, HEOOXOAUMO HaXaTb Ha
KHONKy «BrbIOparh»: OTKpoercs (opMa CO CIHMCKOM COTPYAHHKOB. Jlns 6BICTpOrO
[TOHCKa MOXKHO BOCTIONb30BaThCs TIOMCKOBO# CTPOKOM B BEpXHE# 4acTh GOPMEL.

Ilocne BHIGOpa COTPYAHMKOB, YYacTBYIOIIMX B COIJIaCOBAHMHM W TOAIMCAHHH,
NosBUTCS 0JI0K paboOThI ¢ JOKYMEHTOM.

Ilepen (OpMHpPOBaHHEM [OKYMEHTA €ro MOXKHO IpPOCMOTpeTs. [l 3Toro
HeoOXoquMo Haxath Ha KHonky «[Ipemmpocmotp». OTKpoeTcs OKHO MeYaTH
JOKYMEHTa, B KOTOPOM MOXXHO IIOCMOTPETh, Kak Oy[eT BBIMJIANETh Ie9YaTHas BEpCHA

JOKYMECHTA.
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J1s Toro 4ro6sl cHOPMHUPOBATh pPELIEHUE 10 OTKa3y B PACCMOTPEHHH XKaloOBbI,
HeoOXouMOo HaXxkaTh Ha KHONKY «ChopMupoBaTh JOKyMeHT». [Ipi Ha)KaTHH HAa KHOIKY
«CdhopmMupoBaTh JOKYMEHT» IPOUCXOOUT (OPMHPOBAHHE M  aBTOMAaTHYECKOE
CKayuBaHMe JJoKyMeHTa B popmare PDF Ha xommbroTep.

Kuonka «I[Ipukpenuts ¢ain» UCHONB3yeTcs B TOM CIydYae, €CId He HaCTPOEH
WalbJIOH pelleHHuH aIMHHUCTPATOpoM. B TakoM cilyuae [yisi HampaBiieHHs pPEIIEHHs
Ha COIVIaCOBaHWE U IIOANMCAaHUE CIEeAyeT IPUKPENUTh 3apaHee IIOJArOTOBJIECHHBIN
JOKYMEHT.

[Tocne 3amonHeHMss BceX AAHHBIX IO PELIEHHIO CIEAYeT HaXaTh Ha KHOIKY
«OTnpaBUTHY.

B kaprouke 3anucu o xanobe nosButcs uHGOpMaImsa 06 0TKa3e B paCCMOTPEHUH
kaobbl. OTO3BaTh peIIeHHe MOXHO [0 COIVIaCOBAaHMs JOKYMEHTa, a eclH
COrJlacoBaHue He TpebyeTcs, TO 0 ero MoAmucanus. Jis 3TOro B KapTOYKe 3alUCH O
Kajobe HeoOXOaMMO HaXKaTh Ha KHONKY «OTO3BaThy.

Ilepenanpasiienne kaji00b1 B Jpyroe CTpyKTypHOe MOapa3/ieJeHHe

Ilepenanpasnenye kanoOsl B Jpyroe CTPYKTYpHOE IMOApa3ZIeNieHHE JOCTYITHO
«PykoBonuremo» (B cily4ae HasHaueHWs WCIOJHMTENEM IO Jkajlobe) WM
«MHCIeKTOpY».

[lepenanpasnenne »kanoObl BO3MOXHO TOJNBKO B paMKax IIOJCHCTEMBI
AocyneOHoro 06XaaoBaHKs M TOJNBKO B paMKax OIHOTO KOHTPOJIBHOTO (HaA30pHOrO)
oprasa.

JUist mepenanpaBieHuss TpeOyeTcs IepeiiTH B KapTOYKy HOBOM kaloOBl,
Ha3HAUYCHHOHU Ha UCIIOJIHUTEJIS, HaXaTh KHONKY «[lepeHanpaBuTh xanoby».

B orkpbiBiieMcs okHe 3anonHuTh noie «lloapasnenenue» (mone sBIAETCA
obsi3aTeNbHBIM [T 3anonHeHus). Jlanee 3anonHuTh mnone «O6OCHOBaHHE MPHHATOTO
pewmenus». Haxate kHonky «OTrnpaBuThY.

PaccMoTpenue xanoobl

Ecnu B jxanobe oTCyTCTBYIOT XOHaTaiicTBa WM OHM GbLIM PacCMOTPEHBI paHee,

a TaKXXe OTCYTCTBYIOT OCHOBaHHS Il OTKa3a B PACCMOTPEHHH JXAJOOBI, TO MOXKHO

NEPEeHTH Ha Cleyloluid 3Tan paboThl — paccMoTpeHHe >xanobel. Jlns mepexoza
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ciemyer Haxarb Ha  KHonmky «llepeiitu  k  paccmotpenuio». Ilepeiitu
K PacCMOTPEHHUIO XaJoObl HEOOXOAMMO B CPOK, He IpeBBIIAOIMKA 5 pabounx aHEH
C MOMEHTa PerucTpaIiy Xaao0sl.

Cratyc mo xanobe m3menutcs c¢ «lIpoBepka» Ha «Ha paccmorpenum». Ilpu

PacCMOTPEHHH KaJIOOBI JOCTYIIHBI CIeAYIOLIHe NeHCTBHS:

1. «IIpuocTaHOBUTH HCTIONHEHHE 00XKATYEMOr0 PeIEHUS;
2. «IIpuHATH UTOrOBOE pelIeHuEe;
3.  «3anpocuTh JONOIHUTEIbHYIO HH()OPMAIHION.

3anpoc 1ononHUuTENbHONH HHPOPMALIHH 1O JKaJi06e

Ecnu uHCnIeKTOpY B XO/€ aHanu3a >kano0bl I MOATOTOBKY PElLIeHHs He XBaTaeT
nannbix, To B 'MIC TOP KH/] peanu3oBaHa BO3MOXXHOCTB 3aIIPOCUTH JIOTIOJHUTEIBHYIO
UHQOPMALIUIO 110 XKaJlo0e y 3asBUTEIIS.

s 3ampoca JONOJIHUTENBHOW HMH(OpManmuu B KapTOYKe 3aluCh O ajobe
CllelyeT Ha)KaTh Ha KHOIKY «3alpOCUTh JOTIOJHUTEIbHYIO HHPOPMALIHION.

B otkpeiBmiemcss okHe B mone «CHIHCOK 3ampalidBaeMbIX IOKYMEHTOB)»
HeoOXOJMMO YKa3aTh IIepeueHb 3alpallMBaeMbIX JOKYMEHTOB M 3allOJHHUTH II0JIE
«O60oCHOBaHHE NPUHATOrO peIleHUs». BBIOOP COTPYAHHMKOB, COMNIACYIONMX U
NOJNKCHIBAIOIIMX IIPOEKT pELIeHHs, a Takxke Ipouecc (OPMHUPOBAHHUS IJOKYMEHTa
AQHAJIOTUYHBI IIPOLECCY IPH IIOArOTOBKE ITPOEKTOB peLIeHWH II0 XOoJaTaliCcTBaM,
PacCMOTPEHHBIM paHee.

Orcuer pernaMeHTHOro CpoKa pacCMOTPEHHs JKaJlo0bI OYAeT MPUOCTAHOBJIEH JI0
MIOCTYIUIEHHSI JOKYMEHTOB OT 3asiBUTENs, HO He Oosee ueM Ha 5 gHeit. [Tocne Toro, kak
KOHTPOJIMPYEMOE JIMILIO 3arpy3uT 3alpalliBaeMble JHOKYMEHTBI, OHH aBTOMATHYECKH
MOMaayT B KapTO4YKy >aJoObl, U CHCTEMa YBEIOMHT O IOCTYIUIEHHH JOKYMEHTOB.
Orcyer nHeH, OTBENEHHBIX JUIS NMPHHATHS PELICHHS IO Xanobe, BO30GHOBHUTCS IHOCIe
NOyYeHHss JTOKYMEHTOB MJHM IO MCTEYEHHIO CpokKa OTIIPAaBKH, €CIIH 3asBUTENb HE

OTIIPABUT NJOKYMECHTHI.



JleiicTBHSI HCIIOJIHHTEJIS IPH NMOCTYIJIEHHH A0NOJIHHTEIBHBIX I0KYMEHTOB
N0 HHHIHATHBE 3asiBHTEJIsl

Ilpu  HeOOXOAWMOCTH, 3asgBUTENb  MOXET  JOCIaTh  JIONOJHHUTEJBHYIO
MH(QOPMALMIO U JOKYMEHTbI, OTHOCSIIMECS K IPEIMETY JKaIOOBL.

Eciu K jxanobe NpUIOKEHbl IOKyMEHTB, TO OHM OTOOpaXaroTcs B BHAE
UKTOIPaMMBI.

IIpuHsSITHE HTOTOBOIO pelleHHs Mo aJjobe

[Tocne TOro, Kak MPOBENEH aHAIU3, UHCIEKTOP MOXXET IOATrOTOBUTH HTOrOBOE
pemenye 110 xanobe. s 3Toro HeoOX0AMMO HaXaTh Ha KHONKY «IIpuHATE HTOroBOE
peLIeHue».

Jlanee B OTKpHIBIIEMCS OKHE HHCIEKTOPY HEOOXOAMMO BHIOpaTh pelIeHHe
U3 CIIUCKA M 3aI0JHHUTH mojie «OO0CHOBaHME NIPUHATOIO PELICHUS.

BrIOOp COTPYOHHUKOB, COTJIACYIOIIMX M IOAMUCHIBAIOUIMX IPOEKT PELICHHMS,
a TaKxe mpouecc GOpMHUPOBAHUS JOKyMEHTa aHaJOTHYHbI MPOLECCY NP MOArOTOBKE
IIPOEKTOB PEeIeHUH 110 X0JaTalCTBaM, PACCMOTPEHHBIM paHee.

CorsiacoBaHHe M MOANHCAHUE PelIeHHil Mo kanobe

CornacoBbIBaTh MPOEKTHI PEHIeHHH IO jkajobe MOryT IMOJIB30BaTeNId C POJIBIO
«HHcnexTop» U «PyKoBOIUTEBY.

B kaprouke anobbl, MOCTyNMBLIEH Ha cornacoBaHue, B Omoke «Tpebyercs
COIJIacOBaHME JIOKYMEHTa» JOCTYIIHBI Clieylomue QyHKIHH:

. «IIpennpocmoTpy;

. «CornacoBaTb»;

. «Ha nopabotky».

®ynknus «[IpeampocMoTp» MO3BOJISET 03HAKOMHUTBCS C IOKYMEHTOM I10 Jajobe,
Tepe]] TEM Kak ero corjiacoBarh. Taxxe B KapTO4Ke jKaJo0bl MOXHO COXPAHHUTH IIPOEKT
JIOKyMEeHTa Ha KOMITBIOTEp, HaXKaB Ha TMIIEPCCBUIKY C €ro Ha3sBaHWEM, U U3Y4YHUTh BCIO
uH(opMaruo 1o xanobde.

Oyuknus «Ha nopaboTKy» NpUMEHSeTCs], €CIM NPH aHal|i3€e IPOeKTa peleHUs

10 kanobe COrnacyrolee JIMIO CYUTAeT HEOOXOOUMBIM ero aopaboTky. Jlis aToro
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B KapTOYKe >XajoObl HEOOXOOMMO yKa3aTh NMPUYMHY Ui HOpabOTKM M HaXaTh Ha
KHONKY «OTIpaBUTH Ha JOPabOTKY».

@yukuus «CornacoBaTe)» INO3BOJISET COINIACOBATH pellleHHe Mo xanobe. s
3TOr0 B KapTO4YKe Kao0bl clefyeT HaxaTh Ha KHONKY «CoriacoBats». ITocie 3Toro B
KapTOYKe >Kalo0bl NOSBUTCS HHPOPMAIHS O JaTe COrIaCOBaHMS.

[Tocne cornacoBaHus MpoeKTa pelIeH:s] BCEMH JIMLAMH, KOTOPEIE OBLIH YKa3aHbI
HCIIOJIHUTEJIEM IIPH IIOJrOTOBKE IPOEKTa PEIEHHUs, Y PyKOBOIUTEIS OTOOpa3uTcs 610K
«Tpebyercs moanucaHue NOKyMeHTa». IIpu MOANMMCAHMH JOKYMEHTa PyKOBOJHUTEINb
MOJXET TaKxKe, KaK u IIpH COTJIACOBaHMHU, IIPOCMOTPETH €T0 U OTIIPaBUTh Ha A0paboTKY,
ecd ecTh 3aMedyaHus. Eciu 3aMedaHMit K NPOEKTy peIeHHs HET, MPOEKT PEeIICHHMS
HEoOXOIUMO MOIUCATb.

Pa6ora ¢ undpopmannonHoii nanenb10 (1ambopaom)

Hambopn  pykoBonuTens ~ KOHTpONbHOro  (HAH30pHOro)  opraHa  —
MH(pOPMaLMOHHAs T1aHeb, NpeHa3HaYeHHas Ui MOHUTOPUHTA U KOHTPOJIA COOBITHIA
mo okanob6aM ¥ U IUIAHHPOBaHWS W aHaiu3a pe3ynsratoB. Ha mam6Gopre
JAEMOHCTPHPYETCsl ONepaTHBHAs MH(OpMaLUs O pe3yJbTaTaX PacCMOTPEHHMs Xajob,
KOJIMYECTBE IMOCTYMAIOUIMX Xajlo0, CpoKax NPUHATHS PELIEHHH 10 XanobaM M Tak

Jalice.



